
Counter Fraud Authority

NHS fraud. Spot it. Report it.  
Together we stop it.
www.cfa.nhs.uk/reportfraud



In 2016-17 losses to fraud in the NHS were 
estimated at £1.25 billion a year – enough 
money to pay for over 40,000 staff nurses.

This is taxpayers’ money that is taken away 
from patient care and falls into the hands  
of criminals.

The NHS Counter Fraud Authority (NHSCFA) 
is a new organisation tasked to lead the 
fight against fraud in the NHS.

When we say ‘fraud’, we mean a range of 
economic crimes, such as fraud, bribery and 
corruption. Those who commit these crimes 
against the NHS are a minority, but they are 
having a serious impact on us all.

If you have any suspicions or concerns about 
fraud in the NHS, please call our anonymous,  
24-hour reporting line on 

0800 028 4060
or you can report online, completely confidentially,  
at  www.cfa.nhs.uk/reportfraud
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We employ over 

170 staff 
members

Based in  

3 offices 
in London, 
Coventry and 
Newcastle

Payroll  
fraud  

£90.6m 

Procurement 
fraud  

£252m

Dental 
contractor 

fraud  
£120.7m

Estimated losses to fraud 
in some key areas of NHS 

spend, 2015-2016 


